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IMosoxeHne 0 CUTYalIMOHHOM MOMOLIY UHBAJIHMAAM U JIMIAM C
OrpaHUYeHHBIMHU BO3MOKHOCTAMHU B MBOY «I'nmakunckas OLI»

Hacrosmee Ilonoxenune pazpaborano B cooTBeTcTBUU ¢ dDenepanbHbiM 3akoHOM Ne 419-
®3 ot 01 gexabps 2014 r «O BHeceHMH W3MEHEHUH B OT/ACIbHBIC 3aKOHOIATCIIHHBIC AKTHI
Poccuiickoit @enepanuu 1Mo BOMpocaM CONUATBLHOMN 3aI[UThl MHBAUIOB B CBSI3U C paTU(UKAIU ei
KonBennuu o npaBax mHBanuaoB», Ilpukazom Ne 5271 ot 30 uronsa 2015 r. «O0 yTBepkeHUU
Mopsiika oOecreyeHus] yCIOBUM JOCTYMHOCTH jIsi MHBAJIUAOB OOBEKTOB U IMPEIOCTAaBIISIEMbIX
yciyr B cepe TpyaAa, 3aHATOCTH M COLMATBHOM 3alIUThl HACEICHMS, a TaKKe OKa3aHUs UM IpH
3TOM HEOOXOJMMOI MOMOIINY, YTBEPKAEHHOTO NMPHUKa30oM MHHHCTEpPCTBa Tpyda U COILHAIBHOMN
3anuthl Poccuiickoit @enepanuu, Ycraom MBOY «I'nmunkunckas OIl» (nanee — yupexaeHue)

1. O6aacrs npumenenns

1.1. Hacrosiee NONOKEHHE YCTAHABIMBAET MOPAJOK OPTaHU3allMM W AITOPUTM OKA3aHUS
CUTYAallMOHHOW IOMOIIM HMHBAJIWAAM M JIMLAM C OrPAHMYEHHBIMU BO3MOYKHOCTSMHU 3/10POBbS
(manee 1o TEKCTY - HHBAJIUbI), OOecTieueHNE YCIOBUM i OECIIPENsITCTBEHHOTO JJOCTYIIA.

1.2. JleiicTBHe HACTOSAILErO MOJIOKEHHS PACIPOCTPAHAETCA HA HOCETHTENEH yUpexkACHUS.

2. O0uIMe MOJIOKEHUSI

2.1. Yupexnenue opraHusyeT OKa3zaHHME YCIYr IIOAAM C OIPaHUYEHHBIMM BO3MOKHOCTSAMH
310pOBbsi B cooTBeTcTBUU C DenepanbHbIM 3akoHOM OT 24 HOsA0ps 1995 r. Nel81-d3 «O
COILIMAJILHOM 3aIuTe HHBATHAOB B Poccuiickoit Denepanum» u HacTosuM [lomoxeHneM.

2.2. Jlna obecniedeHUsl M30MPATENBLHOCTH MEp COLMANIbHOM MHOMIEPKKM HHBAIUIOB B
pPa3IMYHBIX JKU3HEHHBIX CHUTYallUAX B YYPEKIACHUHM HCIOJNB3YeTCS aIrOPUTM  OKa3aHHs
CUTYaIlMOHHOW IOMOIIM C OMOpOd Ha OYKBEHHBIH KOJIU(UKATOP KATETOpUN HHBAIUIAHOCTH,
g depeHInpOBaHHbBIN MO MPEUMYILIECTBEHHOMY BUy TOMOIIH, B KOTOPOI HY>KJaeTCsl HHBAJIU/.

3. bykBeHHBbIE KOABI M KATErOPUMU HHBAJIHMIHOCTH
3.1. Jns peanu3aluuy CUTYaUMOHHOM TMOMOIUM KaXJIOM TpyNIle HWHBAJIUIOB HOPMATHUBHO
yCTaHOBJEH KoOJ (OYKBEHHBI), KOTOpBIM TMO3BOJISIET CHUCTEMATH3UPOBATH JESITENHLHOCTD
YUPEKJICHUS I10 OINPEIAECIECHUIO U NMPENOCTABICHUIO BUAOB YCIyI MHBAJIMAAM W BUIOB IIOMOIIH,
MPEyCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickoit denepauuu.
3.2. OcHOBHBIE KaTEropuil MHBAJIUJIOB, HYKIAIOUIMXCSA B CUTYallMOHHOM MOMOILHM IPEICTABIEHBI
B Tabmure 1.



Tabmuna 1.
OcHOBHbIE KaTeropuii HHBAJIUI0B, HY:KIAKIMIMXCS B CHTYallHOHHOH MOMOIIN

Ne Kon [IpenmyieCTBEHHBIN BU]T IOMOIIX CutyanroHHasi IOMOIIb
/i
1 1 K - uaBamuzg Hyxnaercs B yaCTUUHOM Hyxnaercsa B nomoniu
repeBUTacTCs B MOCTOPOHHEM yXOJI€ U MIOMOIIIH, B T.Y. [TOCTOPOHHUX JIUIT
KOJISICKE BHE JIOMA, B CBSI3U C BBIPAXKEHHBIM (mepconaia) npu
OTpPaHUYCHUEM CIIOCOOHOCTH K MepeIBUKEHUN BHE IoMa
MOOWJIBHOCTH
2 C - unBanup cnenoit 1 |Hyxmaercss B 9aCTHIHOM VHBaJIM T TTO 3PEHUIO
CJ1a00BUASIINN [IOCTOPOHHEM yXOJ1€ U IIOMOIIU U (cnenoif). Hyxnaercs B
OTpAaHUYEH B COTIPOBOK/ICHHH, B T.4. BHE JIOMa, B |[[IOMOIIIH (CONPOBOXACHUE)
OpHUCHTAIIHI CBSI3U CO 3HAYUTEJIHLHO BHIPAKCHHBIM U[TOCTOPOHHUX JIUIT
BBIPOXKCHHBIM OTPaHUUYECHUEM (mepcoHana) BHE Ji0Ma.

CIIOCOOHOCTH K OPUEHTALNH (CIIETIbIe
1 c1aboBUIIAIINEC).

3 O - ¢ mopaxeHnemMm HyxmaeTcst B YaCTHIHOM
OIIOPHOABUTATCIIBHOI'O |TIOCTOPOHHEM YyXOA€ U IIOMOIIH, B T.4. HY)KI[aCTCH B IIOMOIIIU
arrapara BHC JI0OMa, B CBA3H C BBIPAXKCHHBIM MMOCTOPOHHUX JIUI]
OTpaHUYEHUEM CITOCOOHOCTH K (mepconana) B
CaMOOOCITy>)KHUBaHHIO U OBITOBOM caMOOOCITY’)KUBaHUH U TIPU
JKN3HU. MNCPCABMIKCHHUAX BHE TOMaA
4 I' - uaBanua Hyxnaercs B cienuanusupoBannoit  |[Ipu popmanbHbix
TITyXOHEMOW WITH MOMOIIY (CypIOTICPEBOMYHMKA) IPA  [B3aMMOOTHOIIICHHSIX BHE
rITyXOH (opMalTbHBIX B3aMMOOTHOIIICHHSX ToMa HYXXJIaeTCsl B yCIyrax

(TTperMyYIIIECTBEHHO BHE JI0OMa) B CBS3H|CYPIOTIEPEBOTUUKA
CO 3HAYHMTEIHHO BBIPAKCHHBIM U
BHIPRKCHHBIM OI'paHUYCHHEM
CIIOCOOHOCTH K OOIICHHIO U
MEKITMIHOCTHOMY B3aHMOICHCTBUIO
(TIIyXOHEMBIE, TIyXue).

5 Y - naBasm orpanndeH (COCTaBIISIOT WHBAJIUIbI C|. - CONPOBOXKIEHUE U

B OOIIICHUU ¥ KOHTPOJIE |[BBIPAKEHHBIMH (TSDKEIbIC MPOOJIEMBI)IOMOIIb B OPHECHTAIHN

32 CBOMM HapyIICHUSIMH (BXOJ/BBIXO]T);

[OBEJICHHEM yMCTBEHHBIX QyHKIMH. [Ipn - 03HAKOMJICHHUE C
MOCCIICHUU YUPEIKICHUS PacIIOJIOKEHHOH B
3IPAaBOOXPaHEHHSI MHBAIMIAM C KOJIOM|YYPEIKICHUN
«Y» CUTYaIlMOHHAs IIOMOIIIb WH(pOpMaIneH;
OKa3bIBACTCS COMPOBOXKIAOIIUM UX - MIOMOIIIb B
JTMIIaM COTPYIHUKOM YUPEXKICHUS TPH3alI0JTHEHUN TOKYMEHTOB
BO3ZHUKAIOIINX 3aTPYAHEHUSX. (yrouHuTh HHGOPMAITHUIO)

4. OGecneuenue ycJa0BHii 1151 GeCnpensiTCTBEHHOO J0CTYNA

B oTHOmeHUM HOBBIX OOBEKTOB, BBOJAMMBIX B CcTpoil mocie 1 wuroms 2016 roma B
pe3yipTaTe  CTPOMUTENBCTBA, KAlUTAJIbHOIO  PEMOHTA, PEKOHCTPYKLUUH, MOJICPHHU3ALINH,
PYKOBOJUTENISIMU OpraHu3aluii (COOCTBEHHHKaMH OOBEKTOB) JOJKHBI NMPUHUMAThCA MEpHI IO
00eCreYeHHI0 UCIOJHEHUs] 00S3aTeNbHBIX TpPeOOBaHUI JOCTYIHOCTH, TPEIyCMOTPEHHBIX
JOKYMEHTaMH B IIPOEKTUPOBAHUU M CTPOUTEILCTBE (BCTYNMUBIIMMH B cuity 1 utons 2015 roaa).

B oTHomenun neicTByrOmUX OOBEKTOB, BBEJICHHBIX B CTPOM paHee, PyKOBOAMUTEISAMHU
ITUX YYpEeKJeHUN (COOCTBEHHMKaMHM OOBEKTOB) Ui oOecrmeueHHs JOCTyNa MHBAJIMJIOB U MHBIX
MaJIOMOOMJIBHBIX TpPaXJaH K MECTy NPEeAOCTaBICHHUS YCIYI'M MJOJDKHBI OBITh OpPraHM30BaHBI
BO3MOJKHBIE, C TOYKHM 3pEHUS PAa3yMHOTO IPUCHOCOONECHUS, PEMOHTHBIE MEPOIpPUATHS,




HaIleJICHHBIE Ha pEIICHHE BOMPOCOB JOCTYMHOCTH - C YYE€TOM TMOJOXKEHUH JIOKYyMEHTOB B
MIPOEKTUPOBAHUU M CTPOUTEILCTBE (TaM, € TO BO3MOXKHO).

HpI/IHI/IMaeMBIe B TaKuX CjlydadX MCPbI JOJI?KHBI GBITB COrjiaCoOBaHbI C 06L[I€CTB€HHBIMI/I
OpraHu3alUsIMH WHBAIUAOB. MOXET ObITh OPraHM30BaHO, KOTJa 3TO BO3MOXHO, MPEJOCTaBICHUE
YCIYT IO MECTY KHUTCJILCTBA UHBAJIMA UK B JUCTAHIIUOHHOM (1)0pMaTe.

4.1 B nensx obecriedeHus yCIIOBUM 171 OECHpEensTCTBEHHOTO JOCTyNa B 3JaHUSl U MOMEIICHUS,
HYXJAar0muXxcsa B CI/ITyaIII/IOHHOf/'I IIOMOIIIH:
a) o0opymoBaHa CHCTEMa CUT'HAJIHM3AIMU U OTIOBEIEHHS JIUI] C OTPAHUYECHHBIMU BO3MOYKHOCTSIMH,
cniocoOcTByIoMIas obecneueHnio 6ezomacHoctu odyvaronuxcsi B cootBerctBun ¢ I'OCT 12.1.004
«Cucrtema ctangaptoB Oe3omnacHoctu Tpyaa. [loxkapHas 6e3omacHocTs. O0mme TpedoBaHus»,

0) 31aHUSI K COOPYKEHHSI 000PYI0BAHBI 3JIEMEHTAMH JOCTYITHOCTH (TIOPYYHH, MHUPOKUE JBEPHBIC
IMPOCMBbI, KHOIIKa BbI3OBa IEpCOHAIa U )Ip) B COOTBETCTBUH C Tpe6OBaHI/I$IMI/I K OOCTYIMHOCTH
Cpe€abl Ajid MaJIOMOOMIIEHBIX TpaxXaaH.

4.2 Tpeboanus Kk 0OECHEUEHHIO YCIOBHIl JUISl OECHPENATCTBEHHOTO JAOCTYNa B 3[aHUS H
MOMEILIEHUs] MHBAJIMJIOB TI0 KaTEropHusM MpUBEJEHbI B TabiuLe 2.

Tabnuna 2.
TpedoBanus k o0ecrie4eHHIO YCJI0BHIA 11 OecnpensTCTBEHHOI0 10CTYIAa B
30aHHUS U NTOMELEeHUs HAJIMYHe NPUCIIOCO0IeHHO BXOAHOM IrPyNNbl 31aHUA
st JIOB3 (manaychbl ¥ Apyrue yCTpPoiicTBa U MPUCIIOCO0IeHH)

PyHKIHOHATbHAA 30HA O0GecnieueHNe yCITOBUM TSt

OecrpensiTCTBEHHOTO JIOCTYTa
- UIMEETCs BXOJI C MUHUMaJIbHBIM NIEPEerajoM
BBICOT, 3BOHKOM BBI30Ba IepCcCoOHaa

Hannuue nprcnoco0IeHHON BXOIHOW TPYIIIIBI
3manust aist JIOB3 (manaycer u npyrue
YCTPOMCTBA ¥ PUCTIOCOOICHHUS)

OcHalleHue 3JaHUi U COOPYKEHUM CUCTEMaMU |- TPOTUBOIIOKAPHON 3ByKOBOW CUTHAJIU3ALIUECH

[IPOTUBOMOKAPHON CUTHATU3ALUU U C 1yONUpPYIOUIUMU CBETOBBIMHU YCTPONCTBAMU; -
OTOBEUICHUS C TyOIMPYIOMIMMU CBETOBBIMUA  |[IYTH 3BaKyallud 0003HaYeHbI HA CTEHAX
ycTpoiicTBaMu 3HAKaMH.

5. AJropuT™M 0OKa3aHHsI CHTYAIHOHHON MOMOIIY HHBAJIHIAM
5.1. Curyauuonnas nomMounb HHBAIHILY ¢ KOAoM «K»
5.1.1 OpranusanuoHHbBIE MEPOIPHATHSL:
a) B YYpEKICHMH pabOYMii M0 KOMILIEKCHOMY OOCIY)KMBAHUIO 3[aHHUs IOMOTaeT MHBAIMIY Ha
KOJISICKE BOWTHU U BBINTH U3 31aHUS U TIPU IEPEIBIKEHUN BHYTPHU 3aHUS;
0) Ha 30aHHMH YYPEKIECHHS YCTAaHOBJIEHA KHOIKA BBI30BA IIOMOIII.

5.1.2 Tlpu HaxoXmeHHH HHBANHIA C KOJOM «K» eMy OKa3bIBaeTCs CHTYallHOHHAS TOMOIITb:
a) TP BXOJIE M BBIXOJIE U3 3/IaHHUS;
0) mpu nepeMeneH BHYTPU 3/1aHMHS;
B) B rapiaepo0e - IOMOYb Pa3IEThCs U OEThCS (P HEOOXOAMMOCTH M BHYTPH MOMEIIEHHUS);
I) [pH NOCEIIEHUH TyaseTa, TIPU HEOOXOAMMOCTH U B CIIydae BbI30Ba.
5.1.3  JleiicTBusa mepcoHana NpU OKa3aHWM CHTYal[MOHHON MOMOIIM B COOTBETCTBHHU C KOJIaMH
KaTeropuii HHBAJIUIHOCTH.
5.1.3.1 paGounii mo KOMILIEKCHOMY OOCITYKMBAHHUIO 3aHHS:
a) YCJIBIIIAB 3BOHOK IOCETHTENS C OTPaHMYEHUEM IIEPEIBMKEHHMs (Ha KOJACKE, KOCTBUISAX),
BBIXOJIMT HA YIIUILY, OTKPBIBAET BXOIHBIE JBEPH;
0) OKa3bIBaET MOMOIIL [IPH BXOJIE B 3/1aHHUE;



B) YTOYHSET, B KAKOW MOMOIIU HYXAAE€TCS IOCETUTEIIb, 11EJIb MOCEILECHNUS;

r') cOoOO0IIaeT COTPYAHUKAM O HEOOXOIMMOCTH OKa3aHUs IMOMOIIH TSl IOCEIISHUS MOCETUTENS C
OTPAaHUYECHUEM TIEPEABUKEHUS;
€) OKa3bIBAET MOMOIILIb [TPU BBIXOJIE U3 3/1aHMUSL.

5.1.3.2 corpynHuk, oka3pIBarOMMUIA OMOIIb:
a) OKa3bIBAaET MOMOIUIb IIPH OJICBAHUH U Pa3/ICBAaHHH;
0) B cioy4ae HEOOXOJAUMOCTH OKa3bIBACT ITOMOIIb IPU TIEPEIBIIKEHUN BHYTPH 3JaHHUSA,
COTNIPOBOXKIAET 10 KaOMHETaM, COITPOBOXKIACT JI0 Tapaepooa;
B) IpH HEOOXOJAWMOCTH OKa3bIBAET MMOMOIIb MTPU MOCEIIEHUH TyaeTa.
[IpaBuna moBeneHust Mpu OOIMIEHWH C JIIOJbMH, HCHBITHIBAIOIIMMU TPYAHOCTH TpPH
NepeBIKEHUH, TTPUBEJICHBI B IPUIIOKEHUN A.

5.2. CuryanuoHHasi IOMOLIb HHBAJIUIY ¢ KogoM «C»
5.2.1 Tlpu HaxoxkaeHUH HHBAIUIA ¢ KOJOM «C», eMy OKa3bIBA€TCS CUTYAIlIHOHHAS TOMOIIb:
a) TP BXOJIC U BBIXOJIC U3 3[IaHNUS;
0) Tpu MepeMeleHUH BHYTPH 3aHUs;
B) TIpH MOJbEME U CITYCKE C JICCTHHIIBL;
r) BTrapaepoOe - pu pa3ieBaHUU U OJICBAaHUU;
1) TpU HEOOXOJMMOCTH OKa3bIBAETCS TOMOIIb B TyaJieTe.
5.2.2 [Jleiictus HepcoHaa Py OKa3aHUuU CHUTYallMOHHOM TIOMOIIH B
COOTBETCTBUH C KOJIAMHU KATErOPUil HHBATHIHOCTH.

5.2.2.1 Cropox (nexypHbIii, aJMHHHUCTPATOp, pabOYMii 1O KOMILIEKCHOMY OOCIYKMBAHHIO
3/1aHUs):
a) 10 MOHHUTOPY CHUCTEMbl BHJCOHAOMIOACHUS BUIUT TOCETUTENS C OrpaHUYEHUEM B
caMOoOOCTy)KUBAaHUY;
0) BCTpEYaeT CIENnoro MHBAJIK/A Ha YIHIle (Ha BXOJIE B 3/IaHUE);
B) OTKpBIBaeT BXO/HBIE IBEPH;
r) TIOMOTAaeT BOMTH B 3/1aHUE;
n) OepeT moceTuTens Moj JOKOTh U COMPOBOXKIAET 10 COTPYAHHMKA, KOTOPBIA OyJIeT OKa3bIBaTh
MTOMOIIIb;
€) OKa3bIBaeT MOMOIIb IIPU BBIXOJE U3 3/1aHUS;
5.2.2.2 coTpynHMK, OKa3bIBAIOIIMI TOMOIIIb:
a) TOMOTaeT MpHU O/ICBAHUU U Pa3/IeBaHUU;
0) COMpOBOXAET 10 HY)KHOTO KaOMHETa, MPUAEPKUBASI €T0 MO JOKOTh;
B) OKAa3bIBAIOT MOMOIIb [TPH OPUEHTAIIUH B IOMEIICHUU.
[IpaBuna noBeneHus MpH OOLIEHUH C JIOAbMH, UMEIOIIUMU IJIOX0€ 3pEHUe, MPUBEICHBI B
MPUJIOKEHUU A.

5.3. CuryanuoHHasi IOMOIIb HHBAJTHIY € KOIAOM «O»

5.3.1 Jlns obnerueHuss BXoJa U BHIXOJA COTPYIAHMK, OKA3bIBAIOLIMI MOMOINb, OTKPHIBAET H
3aKpbIBAET JIBEPb.

5.3.2 TIlpu HaxoxjaeHnM uHBamMAa ¢ kogoM «O» B IIOMENIEHHSX, €My OKa3blBAeTCs
CUTYAI[MOHHAsI TIOMOIIb TIPU BCEX NEHCTBUSAX MPH MEPEIBUKEHUH WU BBIOJIHIEMbIX PYKaMU:

a) MPHU BXOJIe M BBIXOJE W3 3[aHUs, OTKPHIBAHUM M 3aKpbIBAHUU JBepeil; 0) B rapaepode - mpu
pa3aeBaHUM U OJCBaHNH,

B) HEO0XOAMMO MOMOYb HHBATUAY 0(DOPMUTH HEOOXOTUMYIO TOKYMEHTAIHUIO.

5.3.3 [JleiicTBus mepcoHana IpU OKa3aHUM CHUTYAlMOHHOH MOMOIIY B COOTBETCTBUH C KOJAaMH
KaTeropuii THBAJIUTHOCTH.

5.3.3.1 Cropox, pabounii Mo KOMILIEKCHOMY 00CITYKMBAHHIO 31aHHS:

a) MO0 MOHHUTOPY CHCTEMbl BHJCOHAONIOACHUS BHUIUT TMOCETUTENSI C OrPaHUYCHHEM B
caMo00CITy>)KUBaHUH;

0) BcTpeuaeT MHBAJIM/A HA YIUIlE (Ha BXOJIE B 3/IaHKE); B) OTKPBIBAET BXOHBIC IBEPH;



r) IIOMOTaeT BOWTH B 3JaHUE;
1) IIPUIJIAIIAET COTPYIHUKA Il OKA3aHUs IIOMOIIY;
€) OKa3bIBaeT MOMOILb IPH BHIXOJE U3 3aHUS.
5.3.3.2 CoTpyaHUK, OKa3bIBAIOIIHI TOMOIIIb:
a) IIOMOTaET IIPU OJIEBAHUU U Pa3ICBAHNM;
0) COTIPOBOKIACT JI0 HY)KHOTO KaOWHETA.
5.4. Curyanmonnasi mnoMomb HHBAJIULY ¢ Kogom «I»
5.4.1 HuBanua rayxoi npu (GOpMalbHOM OOIIEHMH HYXIAeTcs B yCIyrax CypAONepeBOIYHKA.
CuTyanyoHHas IOMOINb MHBAIMAY OKA3bIBAETCI BO BCEX IOMEINEHHUAX, TIJE€ OTCYTCTBYET
NMCbMEHHAs MHPOpPMaNus 00 yCIayrax, IpeI0CTaBIsSEMbBIX YIPEKICHHEM.

5.4.2 Tlpu nnaHoBOM MNOCEIEHMH OOBEKTa MHBAIMAY C KoJoM «I» HeoOXoauMmo 3apaHee
o0pamaeTcs 3a CypA0NePeBOIIUKOM UIIH COIPOBOKIAIOIIAM JIMIIOM.

5.4.3 Bo Bpems nmpeObIBaHMS MHBANMIA B LIKOJIE CYPAONEPEBOYMK COMPOBOKIAET HHBATUIA TIO
TEPPUTOPUH, 3HAKOMUT C MUCbMEHHOM MH(OpMaIel 0 MPOBOTUMBIX MEPOTIPUSATHSAX, YIACTBYET B
MIPOBEJIEHUH PeadMIINTAlMOHHBIX MEPOIIPUSITHM, OKa3bIBasi YCIYTH 110 CYpJIOIIEPEBOTY.
5.4.5 Tlpu oOTCYTCTBHUU CYpAOINEPEBOTYNKA COTPYAHHUK, OKA3BIBAIOIIMM IMOMOIIb, 3HAKOMUT
WHBAJIMJIAa C MHCHbMEHHOW HMHQOpMaIuei O TMOPSAKE OKa3aHWUs COIHUAIBHBIX YCIYT W JPYyrou
3anpanmBaeMoi UHBAIUJIOM HH(DOPMAIIHH.

6. OTBercTBEHHOCTH
6.1 VYupexnenue HeceT OTBETCTBEHHOCTh MEPE] MHBAIMIOM 3a YOBITKM M MODPAIbHEIA BpEI,
MIPUYMHEHHBIE €My BCIEACTBHE HEOKa3aHWs WM HEHAJUIeKaIlero OKa3aHWs €My YCIYTH,
HapyIIEHUs] €ro MpaB M 3aKOHHBIX MHTEPECOB, B TOM YHUCIJIE pa3TJallleHusi ero MepCOHAIbHbIX
JAHHBIX M UCIOJIB30BAHUS COTPYTHUKAMHU YUPEKIEHHUS CBOETO CIY)KEOHOTO MOJIOKEHUS B LIETSAX
HECOOTBETCTBYIOIIUX UHTEpEcaM MHBAIH/IA.
6.2 Jlns obecredeHus WHBaIMAAM AOCTYNIA HApPaBHE C IPYTHMU K COLMAIBHBIM YCIyram
COTPYIHHKAM HEOOXOJMMO OKa3blBaTh CHUTYAllMOHHYIO IOMOIIb B 3aBHUCHUMOCTH OT BUIa U
BBIPAKEHHOCTH MMEIOLIErocsl Yy MHBAJIWA HAPYILIEHUS 30POBbsI C YI€TOM OYKBEHHOTO KOJIa U TOM
CUTYaIliH, B KOTOPOH HAXOAUTCS UHBAIH/I.
6.3 Ilpu oka3aHMM CHTYalMOHHON IOMOLIM PaGOTHUKM yYpexkKICHHS O00A3aHBI COONIONATh M
3alUIIaTh MpaBa U MHTEPEChl MHBAIUJOB M 00ecreuynBaTh KOH(UICHIIMATBHOCTD IEPCOHATBHBIX
JAHHBIX U CBEJICHUI O COJIEp>KaHUHU OKa3bIBAEMbIX UM YCIYT.



[Tpunoxxenue 1
IIpaBuia noBegeHusi NpHU OOLIEHUH C MHBAJTUAAMU

- Ecinu BBl npejyiaraere moMolb, KJIUTE, MOKa €e MPUMYT, a 3aTeM CIpalllBaiTe, YTO U Kak
JIeNaTh.

- Korpma Bac 3HaKomsIT C MHBAJIHMIOM, BIIOJIHE €CTECTBEHHO IMOXKATh €MY PYKY: JaXe T€, KOMY
TPYIHO JBUTATh PYKOM WJIU KTO MOJIB3YETCS IPOTE30M, BIIOJIHE MOTYT MOXKAaTh PyKY (MPaByIo WK
JIEBYIO), YTO BIOJHE JAOMYCTUMO.

Oﬁmelme C JIOAbMH, HCIIBITHIBAIOIIMMHU TPYAHOCTH IIPHA INEPECABUKCHUMN

- ITlomHuTe, YTO WHBAIMIHAS KOJSICKAa - HEMPUKOCHOBEHHOE MPOCTPAHCTBO desoBeka. He
o0JoKauMBalTECh HA HEe, HE TOJIKaliTe, He KJIaJuTe Ha Hee Horu 0e3 paspemeHus. HauaTe katuTh
KOJISICKY Oe3 corjlacusi MHBAJIMJA - TO K€ CaMoOe, YTO CXBAaTUTh M TOHECTH dYelloBeKa 0e3 ero
paspernieHus.

- Bcerma cmpammBaiite, Hy)kKHa JIM TTOMOIIb, MPEXKIAE YeM oka3arh ee. [Ipeamaraiite momoisb,
€CJIM HY)KHO OTKPBITH TSHKEITYIO JIBEPh WIIH IMPOUTH 110 KOBPY C JUTMHHBIM BOPCOM.

- Ecmm Bame mpemiokeHHe O TOMOIIM TMPUHSITO, CHPOCUTE, YTO HYKHO JejaTh, W YETKO
CIIeIyUTE UHCTPYKIMM.

- Ecnu Bam pazpemminu mepeaBurath KOJSICKY, CHadaja Katute ee memineHHo. Komsicka OpicTpo
HaOHUpaeT CKOPOCTh, U HEOKUIAHHBIN TOTUYOK MOXKET MPUBECTHU K NOTEPE PAaBHOBECHSL.

- Bcerga nuuHo yoexxaaiiTech B TOCTYIIHOCTH MECT, TJIe 3allJIaHUPOBAaHbl MEPOTIPUATHS. 3apaHee
MOUHTEPECYUTECh, KAaKW€ MOTYT BO3HUKHYTH MpoOJIeMbl WM Oapbepbl M KaK HX MOXHO
YCTPaHUTh.

- He nazgo xyonatp yenoBeka, HaXOASIIErOCs B MHBAIMIHOM KOJIICKE, IO CIIMHE WU TI0 TIIeYy.

- Ecnm BO3MOXHO, pacnoJIoKUTECh TaK, YTOOBI BalllM JUIa ObUIM HA OJHOM ypoBHe. M30eraiite
MIOJIOXKEHHUSI, TPU KOTOPOM BallleMy COOECEeHUKY HYKHO 3allPOKH/IBIBATH TOJIOBY.

- Ecnm cyimiecTByIOT apXUTEKTypHbIE Oapbephl, MPENyNpeauTe O HUX, YTOOBI YEJIOBEK HMEI
BO3MOXHOCTh IPUHUMATh PELICHHUS 3apaHee.

- Ilomnute, 4yTO, KaK MpPaBWUJIO, Y JIIOJEH, UMEIOUIMX TPYAHOCTU MpPH MEpPEABMKCHUU, HET
po0JIeM CO 3pEHHUEM, CIIyXOM U IIOHUMaHHEM.

- He gymaiite, 4T0 HEOOXOAUMOCTH TOJIB30BATHCS MHBAIMIHON KOJIICKOHW - ATO Tparemus. IDTO
croco6 cBOOOAHOTO (eclu HET apXUTeKTYpHBIX OapbepoB) mepenBwkeHus. EcTh mroau,
MOJIb3YIOLIUECS WHBATUAHON KOJSICKOHM, KOTOPbIE HE YTPaTHIM CIIOCOOHOCTH XOAUTb M MOTYT
MePeIBUraThCs C IOMOIIBIO KOCTBIICH, TPOCTH U T.I. KOJISICKM OHU UCMOJIB3YIOT Uil TOTO, YTOOBI
SKOHOMHUTH CHJIBI M OBICTpEE MEePEABUTATHCS.

Oo01enue ¢ JI0AbMU C IJIOXUM 3peHHEM U He3PpSIYUMH

- Hapymenue 3peHus umeer MHoOro creneHel. IlonHocTero cienelx mronei Becero okoino 10%,
OCTaJIbHBIE UMEIOT OCTaTOYHOE 3PEHUE, MOTYT pa3inyaTh CBET U T€Hb, NHOTJA LIBET U OYEPTaHU
npeamera. Y oJHUX ciaboe nepudeprueckoe 3peHue, y Jpyrux - ciaboe npsMoe Ipu Xopouiem
nepugepruyeckoM. Bee 3T0 Halo BBISICHUTE M YUUTHIBATh NP OOILIEHUU.

- Ilpemiaras cBOrO NMOMOIIb, HANIPABISINTE YEJIOBEKA, HE CTUCKUBANTE €r0 PyKy, HIUTE TaK, KaK
BbI 00bIYHO X0MTe. He Hy)KHO XBaTaTh CJIENOro YeloBeKa U TalllUTh €ro 3a cO00H.

- Omnwuiure KpaTko, I'ie Bbl HaxoauTech. [Ipeaynpexaaite o NpensaTCTBUAX: CTYNEHSX, JIyKax,
sMax, HU3KUX MPUTOJIOKAX, TPYOax M T.IN.

- Hcnone3syiite, ecnu 3TO yMECTHO, (pa3bl, XapaKTepu3yIOIIHME 3BYK, 3alax, pPacCcTOsHUE.
Jlenutech yBUJIEHHBIM.



- OOpamaiitech ¢ cC06aKaMU-TIOBOABIPSAMHU HE TaK, KaK ¢ OOBIYHBIMHU JOMAIIHUMHU >KUBOTHBIMH.
He xomannyiite, He TporaiiTe u He HUrpaite ¢ cobakoi-moBojbipeM. - Ecmu Bbl coOupaerech
YUTaTh HE3psIUEMY YEJIOBEKY, CHauasia mpeaynpeaure o0 3ToM. ['0BOprTe HOPMAIBHBIM TOJIOCOM.
He nponyckaiite naHhopmanuio, eciu Bac 00 3TOM HE MOIMPOCHT.

- Ecimm 3T0 BakHOE MHUCHMO WM JIOKYMEHT, HE HYKHO JUIS YOEAWTENbHOCTH IaBaTh €ro
norporate. lIpu 3TOM He 3ameHslTe yTeHHE nepeckasoM. Korna He3psuuil 4elloBEK JIOJKEH
MOANKCATh JOKYMEHT, IpOoYHUTaiiTe ero o0si3aTenbHO. MHBaAIMAHOCTE HE OCBOOOKIAET CJIENOr0o
YeJI0BEKAa OT OTBETCTBEHHOCTH, 00YCIIOBJIEHHON JOKYMEHTOM.

- Bcerna oOpamaiitecs HEIOCPEACTBEHHO K YEIOBEKY, AaXKE€ €CIM OH Bac HE BHIUT, a HE K €T0
3pssYeEMy KOMIIAaHBOHY.

- Bcerna HasbiBaiiTe ce0s M MpeACTaBISHTE JPYrHX COOECETHUKOB, a TaKXKe OCTAJIbHBIX
MPUCYTCTBYIOIUX. ECaM BBl XOTUTE MOKATh PYKY, CKQXKUTE 00 ITOM.

- Korna Bbl npeayiaraete He3psueMy 4€JIOBEKY CECTh, HE yCaXKUBANTE €ro, a HalpaBbTe pyKYy Ha
CIMHKY CTyJa WIM HNOJJIOKOTHHK. He BoauTe MO NOBEPXHOCTH €ro pyky, a JalWTe emy
BO3MOXHOCTh CBOOOJHO MOTporate mpeaMmer. Eciau Bac Mompocuiii MOMOYbL B3SITh KaKON-TO
MIpeIMET, HE CIeAYET TAHYTh KUCTh CIENOro K MPeAMETY U OpaTh €ro pykol 3TOT IMpEeaMeET.

- Korma Bl 0011aerech ¢ rpynmon HE3psSInX JIIOAeH, He 3a0bIBaTEe KKl pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00paniaeTecs.

- He 3acraBngiiTe Bamero cobeceHHKa BellaTh B IYCTOTY: €CJIH Bbl IE€PEMEIIAETECH,
MIpeyNpeUTE €ro.

- Brnonne HOpManIbHO YNOTPEOISATH CIOBO «CMOTPETHY». [l HE3psSUero yesnoBeKa 3TO 03HAYAET
"BUIETHh pyKaMH', 0CS3aTh.

- M30eraiiTe pacIIbIBUATHIX OMPENCICHUN M WHCTPYKIUMA, KOTOPbIE OOBIYHO COTIPOBOXKIAIOTCS
JKeCTaMH, BbIpakeHUi Bpojae «CTakaH HaXOIUTCS TAe-TO TaM Ha ctojie». CrapaiiTech OBITh
TOYHBIMU: «CTaKaH MOCEPEIUHE CTOIAN.

- Ecnam BBl 3aMeTWsid, 4YTO HE3pSIYMA YENIOBEK COWJICS C Mapiipyra, HE YIpaBJsHTE €ro
JBUKEHHEM Ha PacCTOSHUM, MTOIONANTE U TIOMOTUTE BbIOPATHCS Ha HYXKHBIH MyTh.

- Ilpn cmycke uiaum moabeMe MO CTYHNEHbKaM BEAMTE HE3PSUEro MEpIeHIUKYISIPHO K HUM.
[lepenBurasice, He JAenaiiTe pPBHIBKOB, PE3KUX JBIKEHUH. [Ipu COMpPOBOXICHUM HE3PAYETO
YeJl0BeKa He 3aKJIa/IbIBaliTe pyKH Ha3aj - 3TO HEYJ00HO.

OO011eHue ¢ JTH0IbMHU, HCTIBLITHIBAIOIMMH 3aTPY/IHEHHS B pedu

- He wurHopupyiite mroneil, KOTOPHIM TPYIHO TOBOPHTbH, NOTOMY YTO IOHSTH MX - B BalIUX
UHTEpecax.

- He nepeOuBaiiTe u He MONpaBISTE YEIOBEKA, KOTOPHIA HCHBITHIBAET TPYIHOCTH B PEYH.
HauunaiiTe TOBOPHTH TOJIBKO TOT /1A, KOTJa YO€IUTECh, YTO OH y)K€ 3aKOHYHJII CBOIO MBICIIb.

- He mnpiTaiiTech ycCKOpUTH pasroBop. BynpTe TOTOBBI K TOMY, YTO pa3roBOp C YEIOBEKOM C
3aTpyJHEHHOU peyblo 3aiiMeT y Bac Ooublie BpeMeHH. Eciiu BBl crienure, JIydiie, H3BHHUBIIUCH,
JOTOBOPUTHCS 00 OOIIEHUH B Ipyroe Bpemsi.

- CmoTpuTe B U0 cOOECETHUKY, IO/ICpKUBANTe BU3yallbHBIN KOHTAKT. OTHaiTe 310 Oecene
BCE Ballle BHIMaHHE.

- He nymaiite, 4TO 3aTpyJHEHHS B PEUH - TOKA3aTe)Ib HU3KOTO YPOBHS HHTEIUIEKTA YeJIOBEKa.

- CrapaiiTech 3a1aBaTh BOTIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB HJIM KHBKA.

- He nputBopsiiTech, eciii Bbl HE MOHIM, YTO BaM CKa3anu. He crecHsiiTech MmepecrnpocHTs.
Ecnu Bam cHOBa He ynanochk MOHSTh, MOMPOCHTE TPOU3HECTH CIOBO B 00Jiee MEUICHHOM TEMIIE,
BO3MOJKHO, 110 OYKBaM.

- He 3a0bIBaiiTe, 4TO 4YeNOBEKYy C HapyIIEHHOH pEYbI0 TOXE HYKHO BbICKazaThcs. He
nepeOuBaiiTe ero u He mojasisiite. He ToporuTe roBopsimiero.



- Eciiu y Bac BO3HHKArOT mpoOjeMbl B OOIICHWH, CIPOCUTE, HE XOYET JIM Ball COOCCEeIHUK
MCII0JIb30BaTh APYro# crmocod - HamucaTh, HareyaTaTh.

- Kormga BeI pa3roBapuBaeTe ¢ 4eJIOBEKOM, UCIBITHIBAIOIIUM TPYTHOCTH B OOIEHUH, CITYIIIAWTe
€ro BHUMATENbHO. bByabTe TeprenuBbl, XKAUTE, KOTJa 4YEIOBEK caM 3akoH4HT (pa3y. He
MOMPABJISIATE €r0 U HE IOrOBapUBaiiTe 3a Hero. Hukorma He mpUTBOPSAUTECH, YTO Bbl IOHUMAETE,
€CJIM Ha caMOM JieJie 3TO He Tak. [IoBTopuTe, YTO BBl MOHSJIM, 3TO MMOMOXKET YEJIOBEKY OTBETHTh
BaM, a BaM - IIOHSATH €TO0.



[Tpunoxxenue 2

PexoMeHganuu Mo MCNO0JIb30BAHNIO CJIOB U MOHATHH npu OﬁllleHHI/I C
HHBaJIHNIaAMHU

NCIOJIB3YUTE cioBa i HOHSTHS, HE
CO3/AIOIIHE CTESPEOTHITHI

U3BET'AUTE
CJIOB U HOHSITI/IfI, CO3Jar0IInux CTepeOTI/IHHZ

YenoBeK ¢ UHBAIIUIHOCTBIO

UenoBek ¢ OrpaHUYECHHBIMU BO3MOKHOCTSIMU,
0O0JIBbHOM, MCKAJICUCHHBIH, IIOKAJICUCHHBIH,
HETIOJIHOIICHHBIH, KaJlieka, ¢ 1e(heKTOM 3/I0POBBS,
C HEJIOCTATKOM 3JI0POBBSI

IMpU CPAaBHCHHUHU HIOII@ﬁ C UHBAJIMAHOCTBHIO oe3 HHBAJIMTHOCTHU

He nuBamng, 4yeaoBek 0e3 MHBATUIHOCTH

HopmainbHblii / 310pOBBIi

UenoBek, NCNOJIBb3YIOMUN NHBAIHIHYIO
KOJISICKY; YEJIOBEK Ha KOJISICKE; YETIOBEK C
Mapajn30BaHHBIMU HOTAMHU

[IprKOBaHHBIN K MHBAJIUJIHON KOJISICKE,
[apaJINTHK, [apaTu30BaHHBINA

«KoJisicouHuK» - mpuemMsIeMo B cpejie OOIICHUS JII0IeH ¢ MHBAIMIHOCTHIO

BpO)K)ICHHafl HMHBAJIMJHOCTH, HHBAJIN]I C
JICTCTBA

BposxieHHbIl 1edeKT / yBeube / HecuacTbe

Nwmeet JIUIT (neTckuii nepeOpaibHbIM
nmapanny), 4esnoBek (pedeHok, aern) ¢ AT

Crpanaet JIII, 6oneer I, «mprpmomHIK

UenoBek, mepeHecnii MoJTMOMUEITTUT / UMEET

WHBAIAHOCTH B PE3YJIbTATE...; YEIOBEK,

KOTOPBIH nepeHec 00JIe3Hb / CTall UHBAIMJIOM B
€3yJbTaTe...

CTpagaer OT MOJMOMHUENNTA / OT TIOCIEICTBHIMA
MOJTMOMHMEIINTA, )KepTBa 00JIe3HU

UenoBek ¢ 0COOEHHOCTSIMU Pa3BUTHSI / C
0COOCHHOCTSIMU B Pa3BUTHH, YEJIOBEK C
MEHTAJIbHON WHBAJMIHOCTBIO, C
0COOCHHOCTSIMH MEHTAJILHOTO Pa3BHTHS

OTcTaliblid, YMCTBEHHO HETIOJHOIEHHBIN, C
3aJIepP’KKON / OTCTaBaHUEM B PAa3BUTHH, C
MHTEJJIEKTYaIbHOM HEJJOCTaTOUYHOCTHIO, C
YMCTBEHHOM OTCTAJIOCTHIO, UMOCTINJI, TeOnT

PebeHok ¢ 0COOCHHOCTSMH Pa3BUTHS

CrabOyMHBIN, «TOPMO3», C 3aICPKKOH /
OTCTaBaHHEM B Pa3BHTHU

HCTI/I C HHBAJIMJTHOCTBIO

JleTn-nHBAIHABI

JleTn ¢ 0coObIMH 00pa30BaTEILHBIMHU
MOTPEOHOCTAMU

x0T HUKHU-UHBAIHIEI

Uenosek ¢ cunapomom JlayHa, peOGeHOK (IETH)
c cunapomoMm JlayHa

C 6one3nbio JlayHa, «ayH», «MOHTOJIOHIY,
«rayHsaTa» (0 IeTsax ¢ cuaapomom JlayHa)

UenoBek ¢ srmiaencuei

DIWICTITHK, TPUITAI0YHBINA, CTPaIarOIIHHA
PIUICNTHYCCKUMH ITPUTIATIKAMHM

UemoBek ¢ 0COOEHHOCTSIMH IICHXHYECKOTO
[Pa3BHUTHA, YCJIIOBCK C 0COOEHHOCTIMU
AYIICBHOT'O UJIM SMOITUOHAJIBHOT'O Pa3BUTUA

[lcux, cymacieamuin, JIFau ¢
MCUXUATPUUCCKUMU TTpoOIeMaMu,
TyIIeBHOOOIBHBIE JIFOIU, JIFOJIU C AYIIEBHBIM
VI SMOLIMOHAJIBHBIM PacCTPOUCTBOM

Hespstuuii, cnaboBUIAMINN YET0BEK, C
VHBAJIMIHOCTBIO 10 3pEHUIO

Crnenoii, COBEpUIEHHO CIIETION

Hecnpimamuii / Tiyxoii ci1a0ocbImaniuii
YEIOBEK, C MHBAIUIHOCTBIO I10 CIYyXY,
MOJIb3YIOIIUICS )KECTOBON PEYBIO

['yxoil KaK NeHb, YEIOBEK C HApyIIEHUEM
ciIyxa, 4eloBeK (peOeHOK) ¢ OCTaTKaMHU CIyXa,

CIIyXOHEMOM

[TPUMEYAHMUE: «Cnenoi», «ri1yxoi», «C HapyIIEHUEM CIIyXa», «C HapyIIEHUEM B Pa3BUTHNY,
«C IMICUXUYECKUM PacCTPOMCTBOMY - TAKHE CIIOBOCOUYETAHHUS IPUBBIYHBI JUIS

JIIOJIEH ¢ HWHBAJIUIHOCTBIO, HO B OCTaJIbHOM O6I_I_ICCTBC OHH CHOCO6CTByIOT (I)OpMHpOBaHI/IIO
B3TJI a4 Ha YCJIOBCKA C MHBAJIMIHOCTBIO, KaK Ha YCJIOBCKA C MCAUMIITMHCKHUMHU HpOGJ’IeMaMI/I.
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